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FEEDBACK ANALYSIS 2016-17 To 2020-21

STUDENTS’ FEEDBACK
GOVT. NIRANJAN KESHARWANI COLLEGE KOTA, DIST-BILASPUR (C.G.)

FORM — 1

This questionnaire is intended to collect information relating to your satisfaction towards the
faculty, teaching, learning and evaluation. The information provided by you will be kept
confidential and will be used as important feedback for quality improvement of the
programme of studies/institution.

Name of the student : Course Code :
Class : Course Title :
Semester/Year,’Professional ; Department :
Directions:

For each item please indicate your level of satisfaction with the following statement by
choosing B a score between 1 and 5.

(1 - Strongly agree, 2 - Agree, 3 — Neither agree nor disagree, 4 -Disagree, 5 —Strongly disagree)

S. NO. Curriculum, Teaching, Learning and Evaluation 1 213 4 5
e S [
1 The syllabus of your programme is up-to-date and satisfactory.
2 The teacher completes the entire syllabus in time.
[ ________________'__ﬂ___________________
3 The teacher discusses topics and interact in the class
4 The teacher communicates clearly and inspires me by his teaching.
e e e i S SEE 1"
5 The teacher is punctual in the class.
(S e ks
6 The teacher comes well prepared for the class. J
S e e e R e
7 The teacher encourages participation and discussion in class.
8 The teacher uses modem teaching aids, handouts, suitable r [~
references, powerpoint presentation, web-resources, etc. _J
ERCE _-/_//__ 4
9 The teacher's attitude towards the students is friendly & helpful.
e DS SR RN SRS S
10 The teacher is available and accessible in the department.
1" Grievances/problems are redressed/solved well in time. -
e
12 The evaluation process is fair and unbiased.
o R R s SO S B e
13 Reguiar and timely feedback is given on our performance.
14 Periodical assessments are conducted as per schedule.
—r——_—f—_———“’—”——‘—
15 The campus is con enial to learning. "
Lﬂ_{____v__,?_,,/_/gL.,;L_ o
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TEACHERS’ FEEDBACK
GOVT. NIRANJAN KESHARWANI COLLEGE KOTA, DIST.-BILASPUR (C.G.)

FORM-II
This questionnaire is intended to collect information relating to your satisfaction towqrds
the curriculum, teaching, learning and evaluation. The information provided by you will be
kept confidential and will be used as important feedback for quality improvement of the

programme of studies/institution.
Directions:

For each item please indicate your level of satisfaction with the following statement by
choosing ¥ a score between 1 and 5.

(1 - Strongly agree, 2 - Agree, 3 - Neither agree nor disagree, 4 —Disagree, 5 -Strongly disagree)

S. NO. Curriculum, Teaching, Learning and Evaluation e P T e R 5
1 Syllabus is suitable for the course.
2 Aims and objectives of the syllabi are well defined and clear to teachers

and students.

3 Course content is followed by corresponding reference materials.

4 Sufficient number of prescribed books are available in the Library.

5 The course/syllabus has a good balance between theory and application.

6 The course/syllabus has made me interested in the subject area.

Vi The course/programme of studies carries sufficient number of optional
papers.

8 The books prescribed/listed as reference materials are relevant, updated
and appropriate. :

9 Infrastructural facilities, such as teacher’s rooms/carrels, classrooms,
reading rooms and toilets are available in the department.

10 Canteen is available at the campus.

11 Tests and examinations are conducted well in time with proper coverage of
all units in the syllabus.

12 I have the freedom to propose, modify, suggest and incorporate new topics
in the syllabus.

13 I have the freedom to adopt new techniques/strategies of teaching such as
seminar presentations, group discussions and learners’ participation.

14 I have the freedom to adopt/adapt new techniques/ strategies of testing
and assessment of students.

15 The environment in the department is conducive to teaching and research.




ALUMNI FEEDBACK FORM

GOVT NIRANJAN KESHARWANI COLLEGE KOTA

FORM-IV

We are glad that you have spent valuable years pursuing courses of your choice at Govt. Niranjan
Kesharwani College Kota, Dist.-Bilaspur (C.G.). We shall be thankful if you can spare some of your
valuable time to fill up this feedback form and give us valuable suggestions for further improvement

of the college. Your valuable inputs will be of great use to improve the quality of our academic

programs and enhance the credibility of our college.

You may also visit the website at https:/ankckota.ac.in for more details.

Directions:

For each item please indicate your level of satisfaction with the following statement by choosing

] a score between 1 and 5.

(1 - Strongly agree, 2 - Agree, 3 — Neither agree nor disagree, 4 —Disagree,

5 -Strongly disagree)

S. NO. Attributes 1 L2828 5
1 Admission procedure
2 Fee structure
3 Environment
4 Infrastructure & Lab facilities
5 Faculty
6 Training & Placement
T Library
8 Canteen Facilities
2, Alumni Association/Network of Old Friends
10 How do you rate the learning experience in terms of their relevance to the
real life application?

Name

Year

Degree/s

E-Mail ID

Current Position & Company/Business Name

Please email the completed feedback form to ankckota@amail.com
or post it on the following address:

Principal

Govt. Niranjan Kesharwani College Kota, Dist.-Bilaspur (C.G.)




Govt. Niranjan Kesharwani College, Kota
Dist.-Bilaspur (C.G.)
E-mail ID. : gnkckota@agmail.com Tel. No.07753-253210
Website : https://gnkckota.ac.in

FEEDBACK ANALYSIS 2016-17 To 2020-21

Feedback of Students (Year 2016-17)

Feedback of students has been taken every year. Out of the total strength of the students
approximately ten percent of feedback is collected. There are nine base i.e. syllabus, teaching learning
process, teacher quality, ICT use, grievances / problem solution, Internal examination & evaluation process
& campus facility. Feedback of last five years is analyzed and inference is given below.

Feedback Analysis of Questionnaire

Teaching Learning Process
m 1 strongly agree M2 agree
3 neither agree nor disagree m 4 disagree

12% 0%

20%

Teacher Quality

m 1 strongly agree M 2 agree
3 neither agree nor disagree m 4 disagree

13% 2%

17%

ICT Use

m Strongly agree W agree neither agree nor disagree  mdisagree  m strongly disagree

14%

16%

15%



mailto:gnkckota@gmail.com
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Grievances/problem solution

mStrongly agree magree  wneither agree nor disagree  mdisagree  m strongly disagree

0% 0%

Internal Exams & Evolution Process

B Strongly agree Magree W neither agree nor disagree M disagree W strongly disagree

11% 0% 0%

Campus Facility

M Strongly agree  magree  mneither agree nor disagree  mdisagree  m Strongly disagree

12% %




Feedback of Students (Year 2017-18)

Syllabus is up-date & satisfactory

B Stronglyagree  Magree W neither agree nor disagree  Mdisagree M strongly disagree

149 2%

14%.

Teacher Quality

m 1strongly agree m 2 agree
= 3 neither agree nor disagree m 4 disagree
13% 2%

N .

Teacher Quality

B Stronglyagree  Magree M neither agree nor disagree M disagree M strongly disagree

3% 3%

ICT Use

B Stronglyagree  Magree M neither agree nor disagree M disagree M strongly disagree

10%

11%

19%




Grievance/ Problem Solution

B Stronglyagree  Magree M neither agree nor disagree M disagree M strongly disagree

4% 0%

12%

21%

Internal Exam & Evaluation Process

B Stronglyagree  Magree M neither agree nor disagree M disagree M strongly disagree

gy, 4%

8%

11%

Campus Facility

B Stronglyagree  Magree M neither agree nor disagree M disagree M strongly disagree

5%

9%

20%




Feedback of Students (Year 2018-19)

Teaching Learning Process
3%

=
Mo
X

m Strongly agree

m Agree

i Neither agree nor disagree
m Disagree

m Strongly dis

Teacher Quality

0%

m Strongly agree

m Agree

= Neither agree nor disagree
m Disagree

m Strongly dis

ICT Use

m Strongly agree

m Agree

u Neither agree nor disagree
m Disagree

m Strongly dis

Grievances / Problem Solution
7% 1%

(1]

]
.

m Strongly agree

M Agree

1 Neither agree nor disagree
m Disagree

m Strongly dis




Internal Exams & Evaluation Process

4%
12%

13%

12%

m Strongly agree

m Agree

u Neither agree nor disagree
m Disagree

m Strongly dis

Campus Facility

0%

m Strongly agree

m Agree

1 Neither agree nor disagree
m Disagree

m Strongly dis




Feedback of Students (Year 2019-20)

Syllabus is up-date & Satisfactory

m Strongly agree
m Agree

1 Neither agree nor disagree

| Disagree
m Strongly dis
teaching Learning Process
11% 0% m Strongly agree
m Agree

I Neither agree nor disagree

m Disagree
m Strongly dis
teachers Quality
8% 0% m Strongly agree
B Agree

= Neither agree nor disagree
m Disagree

m Strongly dis

ICT Use

0%

m Strongly agree

m Agree

= Neither agree nor disagree
m Disagree

m Strongly dis




Grievances/Problem Solution

10% 2%

8%

m Strongly agree

W Agree

= Neither agree nor disagree
m Disagree

m Strongly dis

Internal Exams & Evaluation Process

120 2%

12%

m Strongly agree

m Agree

I Neither agree nor disagree
m Disagree

m Strongly dis

Campus Facility

m Strongly agree

N Agree

i Neither agree nor disagree
B Disagree

m Strongly dis




Feedback of Students (Year 2020-21)

Syllabus is up-date & Satisfactory

10%

X
X

m Strongly agree
N Agree
i Neither agree nor disagree

m Disagree

m Strongly dis

Syllabus is up-date & Satisfactory

10% 2% m Strongly agree

m Agree
u Neither agree nor disagree

m Disagree

m Strongly dis

Syllabus is up-date & Satisfactory

10% 2% m Strongly agree
12% m Agree
i Neither agree nor disagree
m Disagree
m Strongly dis

Syllabus is up-date & Satisfactory

10%

N
X

m Strongly agree
m Agree
i Neither agree nor disagree

B Disagree

m Strongly dis




Grievances & Problem Solution

2%
10% < = Strongly agree
M Agree
Neither agree nor disagree

m Disagree

m Strongly dis

Internal Exams & Evaluation Process
7% 0%

10% m Strongly agree

H Agree
Neither agree nor disagree
B Disagree

m Strongly dis

campus Facility

3%

10% m Strongly agree

M Agree
Neither agree nor disagree
m Disagree

m Strongly dis

ANALYSIS OF FIVE YEARS STUDENT FEEDBACK :-

1.

Syllabus is up to date & Satisfactory - The college accepts only the courses obtained from the
university. About 50 percent of the students gave their consent in this regard.

Teaching Learning Process- The teaching work is done by the teachers keeping in mind the mental
level of the students. Special attention has been paid to innovation and use of ICT in teaching. About
40 percent of the students were found to be satisfied with the teaching process.

Teachers Quality - About 50 percent of the students agreed with regard to the professorial
knowledge of the college, and their cooperative behavior gets inspiration.

ICT Use - The use of ICT by professors has increased progressively over the years, but due to some
technical shortcomings, their use is relatively low, in which 30 to 35 percent of students agreed.
Grievances & Problem Solution - Analysis of the data shows that the students have got a high
degree of satisfaction level in this field because the solutions of the problems are possible through
the various committees formed in the college.



6. Internal Exams & Evaluation Process -This process is completely transparent, in which the
instructions of the university are followed completely. Based on the feedback, about 75 percent of

the students expressed their consent.

7. Campus Facility - Continuous improvement is going on in this, about 50 percent students gave

positive answers in this regard.

ALUMNI FEEDBACK

Alumni are always pride of the institution. We value their feedback and suggestions that help us to
plan future proposals for the betterment of the institution. Alumni meeting are organized every year, as well
as many alumnae visit institution after a long time to see the progress made by the institution. We use to take
feedback from them. Alumni feedback comprises of ten questions. The main base of questionnaire are
Admission Process, Infrastructure, Alumni's Association, Career Guidance, Teacher Student relation Ex

Students.

Feedback of Alumni (Year 2016-17)

Admission Process

6%
9%

m Strongly agree
W agree

neither agree nor disagree
W disagree

W strongly disagree

Infrastructure

m Strongly agree
W agree

neither agree nor disagree
B disagree

m strongly disagree

Alumni’s Association
6% 4%

m Strongly agree
W agree

neither agree nor disagree
B disagree

i strongly disagree




Career Guidance

m Strongly agree

W agree

 neither agree nor disagree

B disagree

i strongly disagree

5%

Teacher Student Relation for Ex Students

m Strongly agree

W agree

» neither agree nor disagree

B disagree

W strongly disagree

Feedback of Alumni (Year 2017-18)

Admission Process

m Strongly agree

W agree

= neither agree nor disagree
m disagree

m strongly disagree

Infrastructure

m Strongly agree

W agree

u neither agree nor disagree

B disagree

m strongly disagree




Career Guidence

il Strongly agree

B agree
I neither agree nor disagree

m disagree

m strongly disagree

Teacher Student Relation for Ex Students

6% 4%

W Strongly agree

M agree

= neither agree nor disagree
m disagree

m strongly disagree

Feedback of Alumni (Year 2018-19)

Admission Process

il Strongly agree

m agree

I neither agree nor disagree
| disagree

m strongly disagree

Infrastructure

0%
m Strongly agree
W agree
I neither agree nor disagree
B disagree
W strongly disagree




Alumni’s Association

il Strongly agree

m agree

I neither agree nor disagree
| disagree

m strongly disagree

Career Guidence

5o 3%

m Strongly agree

W agree

1 neither agree nor disagree
B disagree

i strongly disagree

Teacher - Student Relation for Ex Students

10% 0%

H Strongly agree

m agree

u neither agree nor disagree
| disagree

u strongly disagree




Feedback of Alumni (Year 2019-20)

Admission Process
6%

m Strongly agree

W agree

I neither agree nor disagree
B disagree

W strongly disagree

Infrastructure

m Strongly agree

W agree

i neither agree nor disagree
B disagree

i strongly disagree

Alimni’s Association
6% 3%

m Strongly agree

magree

I neither agree nor disagree
m disagree

m strongly disagree




Career Guidence

0%

m Strongly agree

W agree

i neither agree nor disagree
B disagree

i strongly disagree

6% 4%

1(W.

Teacher - Student Relation for Ex Students

m Strongly agree

m agree

I neither agree nor disagree
m disagree

m strongly disagree

Feedback of Alumni (Year 2020-21)

Admission Process

129 2%

m Strongly agree

W agree

I neither agree nor disagree
m disagree

m strongly disagree

Infrastructure

0%

m Strongly agree

W agree

i neither agree nor disagree
B disagree

W strongly disagree




Career Guidence

6% 6%

i Strongly agree
H agree

neither agree nor disagree
H disagree

u strongly disagree

Teacher - Student Relation for Ex Students
10% 0%

m Strongly agree
W agree
neither agree nor disagree

B disagree

W strongly disagree

ANALYSIS OF FIVE YEARS ALUMNI FEEDBACK :-

Alumni gave a positive response to the academic development of the college. Almost all the alumni are
pleased to see the overall progress of the college in all aspects.

1. Admission Process - The admission process is done as per the instructions of the affiliating
university.

In these five years, the alumni group students were found to be 35 to 40 percent satisfied with the
admission process.

2. Infrastructure- Changes have been sought in the infrastructure as per the requirement, in which
suggestions related to library, ICT, canteen, common room and sports were given. Only 30 to 35
percent of the students expressed their consent.

3. Alumni’s Association - The meeting of the Alumni Association is organized every year, in which
important points of the college are discussed, works are executed according to the appropriate
suggestions of the alumni. The participation of the students in the Alumni Association is
satisfactory.

4. Career Guidance- Every year career guidance program is conducted at the undergraduate and
postgraduate level in the college, about 30 to 35 percent of the students agree with this process,
some improvement suggestions regarding the programme were also received.

5. Teacher Student Relation for Ex. Students - It is clear from the analysis of the data that there was
a close relationship between the professors and the alumni, the students of the alumni accepted that
the professors of the college provide continuous guidance to their alumni. About 60 percent of the
students expressed their consent in this regard.



TEACHER’S FEEDBACK

Teacher's feedback on syllabus, Infrastructure, library facility, test & examination system and
freedom to innovative idea and technology has been taken in a prescribed Proforma yearly. Analysis of
teacher’s feedback is fallows-

Feedback Analysis of Questionnaire

Feedback of Teacher (Year 2016-17)

Syllabus

0%

W Strongly agree

M agree

= neither agree nor disagree
m disagree

m strongly disagree

Infrastructure
7% 4%

m Strongly agree

W agree

w neither agree nor disagree
m disagree

m strongly disagree

Library Facility

m Strongly agree
m agree
I neither agree nor disagree

B disagree

i strongly disagree




Test & Examination System

5%

m Strongly agree

B agree

u neither agree nor disagree
m disagree

m strongly disagree

Freedom to Inovative Idea & Technology
6% 4%

il Strongly agree

m agree

I neither agree nor disagree
m disagree

m strongly disagree

Feedback of Teacher (Year 2017-18)

Syllabus

5%
N .

m Strongly agree

W agree

I neither agree nor disagree
W disagree

W strongly disagree

Infrastructure

7%
10.

i Strongly agree

H agree

I neither agree nor disagree
H disagree

m strongly disagree




Library Facility

2%

m Strongly agree
W agree
= neither agree nor disagree

B disagree

m strongly disagree

Test & Examination System

8y, 2%
i Strongly agree

B agree
I neither agree nor disagree

H disagree

i strongly disagree

Freedom to Inovative ldea & Technology

5%
10%

m Strongly agree

B agree

m neither agree nor disagree
m disagree

m strongly disagree




Teacher's Feedback 2018-19

Syllabus

0% 4%

m Strongly agree

W agree

I neither agree nor disagree
W disagree

W strongly disagree

Infrastructure

6% 2%

m Strongly agree

W agree

I neither agree nor disagree
W disagree

W strongly disagree

Library Facility

6%

m Strongly agree

magree

" neither agree nor disagree
m disagree

m strongly disagree

Test & Examination System
2%

m Strongly agree

W agree

" neither agree nor disagree
B disagree

m strongly disagree




Freedom to Inovative idea & Technology

5%
12% l

m Strongly agree
B agree
I neither agree nor disagree

B disagree

W strongly disagree

Feedback of Teacher (Year 2019-20)

Syllabus

5% 2%

m Strongly agree
M agree
m neither agree nor disagree

m disagree

m strongly disagree

Infrastructure
6% 2%

m Strongly agree
B agree
I neither agree nor disagree

m disagree

m strongly disagree

Library Ficility

4%

m Strongly agree
W agree
= neither agree nor disagree

W disagree

W strongly disagree




Test & Examination System
59 4%

il Strongly agree
B agree
I neither agree nor disagree

m disagree

m strongly disagree

Freedom to Inovative Idea & Technology

59 57

il Strongly agree

magree

I neither agree nor disagree
m disagree

m strongly disagree

Feedback of Teacher (Year 2020-21)

Syllabus

m Strongly agree

M agree

 neither agree nor disagree
m disagree

m strongly disagree

Infrastructure

m Strongly agree
M agree
 neither agree nor disagree

m disagree

m strongly disagree




Library Facility

3%

m Strongly agree

W agree

i neither agree nor disagree
B disagree

i strongly disagree

Test & Examination System

8%

8%

m Strongly agree

W agree

I neither agree nor disagree
m disagree

m strongly disagree

Freedom to Innovative Idea & Technology

6%
8%

m Strongly agree

W agree

i neither agree nor disagree
B disagree

W strongly disagree




ANALYSIS OF FIVE YEARS TEACHERS FEEDBACK :-

1.

Syllabus - The syllabus is decided by the university, in which the professors of all the colleges
affiliated to the university submit their suggestions to the Board of Study, the syllabus is made
contemporary by BOS from time to time by making appropriate improvements.

Infrastructure — On the basis of infrastructure, the professors pointed out the lack of class rooms,
common rooms and resources of sports. Only 30 to 32 percent of professors were found to be
satisfied with the infrastructure

Library facility - Regarding the infrastructure, 30 to 35 percent of the professors agree and they
gave some suggestions for library and research work.

Test & Examination System - On the basis of the instructions received from the university, internal
assessment and annual examination are done, efforts are made by the professors to bring complete
transparency in this system.

Freedom to Innovative Idea & Technology - In this regard, only 35 to 40 percent of the professors
in the area were found satisfied. They believe that they should get some special facilities from the
college, use of new technology and internet connectivity.

o, ST L snd]
IQAC Coordinator —7 ’
Govt. Niranjan Kesharwani College R el Coin
Dist.-Bilaspur (C.G.) T e et - Bisepur(C-G)



